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Step by Step: Microsoft ® HealthVault TM and Microsoft ® HealthVault TM 

Connection Center  
 
Welcome! This guide will show you how to create a HealthVault account and install HealthVault 
Connection Center on your computer. You will: 

¶ Create a free HealthVault account using a password-protected Windows Live ID. 

¶ Enable your HealthVault account to exchange data with Connection Center. 

¶ Download Connection Center and install it on your computer. 

¶ Learn how to upload and use the data from your monitoring devices. 
 

Step 1: Go to the HealthVault Web site  
ü Start your Web browser and go to http://healthvault.com/getstarted.  

 
If you do not yet have a HealthVault account: 
ü Skip ahead to Step 2. 

 

IMPORTANT  HealthVault Connection Center software runs only on Windows computers. If your 
computer doesn't run Windows, you can still use HealthVault.com to manage your health information. 
Continue with the steps to create a HealthVault account. 

 
If you already have a HealthVault account, you'll see this screen: 
 

 
 
ü Sign in using the e-mail address and password you used to create your HealthVault account ID. 
ü Skip ahead in these instructions to Step 4. 

 

Step 2: Set up your HealthVault account ID 
When you create a HealthVault account to use with HealthVault Connection Center, you identify a 
Windows Live ID as your HealthVault account ID. A Windows Live ID gives you password-protected 
access to HealthVault as well as to other Windows Live sites and services. 
 
If you don't yet have a Windows Live ID, the screen you see now will help you create one: 
 

http://healthvault.com/getstarted
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(You may notice the option to create a HealthVault account using an Open ID instead of a Windows Live 

ID, but the Connection Center software requires a Windows Live ID.) 

ü Type your preferred e-mail address. The e-mail address you use here will also be your sign-in 

ID for HealthVault. 
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On the next screen, you will set up password protection for your account ID: 
 

 
 
ü Type the e-mail address you want to use as your HealthVault ID. (This will also be your Windows 

Live ID.) 
ü Complete the additional information and accept the service agreement. 

 

TIP  Write down the e-mail address you used to create your account ID and and keep it with your 
password in a secure place. ̧ ƻǳΩƭƭ ƴŜŜŘ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ŜŀŎƘ ǘƛƳŜ ȅƻǳ ǎƛƎƴ ƛƴ ǘƻ ȅƻǳǊ IŜŀƭǘƘ±ŀǳƭǘ 
account.  
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Step 3: Create your HealthVault account  
Once you have an account ID, you can finish creating your HealthVault account: 
 

 
 
ü Type the information required. 
ü Use the e-mail address you used to create your account ID. 
ü Accept the service agreement.  
ü Click Create account. 
 

Step 4: Give HealthVault Connection Center access to your HealthVault account   
For your protection, before you can use Connection Center to upload readings from your health and 
fitness monitoring devices to HealthVault, you must give Connection Center access to your HealthVault 
account.  
 
First you'll see a screen that lists the people in your HealthVault account. (In a brand-new account, you 
will see only one person: the person who created the accountτprobably you.) 
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TIP  You can use your HealthVault account to manage health information for other people. You can add 

a person now or at any time. If you plan to upload device readings for another person, you may want to 

add that person now: 

ü Click Add a new person and follow the prompts. 

 
ü Select the check box for each person whose device readings you want to upload, then click 

Continue.  
 
Next you'll choose what types of information Connection Center can use: 
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¶ If you leave Personal Image checked, Connection Center will be able to display any pictures you 
may upload to represent the people whose health information you manage. This can be helpful 
when you upload device readings for more than one person.  

¶ If you leave the optional information types checked, you will easily be able to start using a new 
type of device at any time in the future. 

¶ You can change access for any person in your account at any time. 
 
ü To disallow Connection Center access to an information type, clear its check box. 
ü When you are satisfied with the access settings, click the Allow access button near the bottom 

of the page. (You may have to scroll down.) 
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Step 5: Download HealthVault Connection Center  
Once you have allowed HealthVault Connection Center and HealthVault to work together, you will start 
the Connection Center installation process. First you download the software to your computer: 
 

 
 
ü Click Download. 

 
NOTE  If your computer meets the system requirements for running Connection Center, the download 
process will start. If your computer cannot run Connection Center, you can still use your HealthVault 
account to manage your health information. Go to http://healthvault.com and sign in. 
 

http://healthvault.com/
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During the download process, depending on your browser, you may see a screen or series of screens 
prompting you to confirm that you recognize the Connection Center software and want to run it. At 
each step, select the option that allows the download to continue. 
 
When the download process starts, you will see this window: 
 

 
 
ü Click Run. 

 
Another window will open to show that the Connection Center download is in progress: 
 

 
 
You do not need to respond to the progress screen. 
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If your browser is Internet Explorer, you may see a screen like this: 
 

 
 
ü Click Run. 

 
If you are running Windows Vista, you will see a User Account Control notice (not pictured here). Allow 
the process to continue. 
 

Step 6: Install HealthVault Connection Center  
Once the Connection Center software has been downloaded, it is ready for you to install on your 
computer. A window will open to start the setup process: 
 

 
 
ü Choose whether to participate in the Customer Experience Improvement Program. Microsoft 

gathers data anonymously from willing participants about how Connection Center operates and 
uses it to identify ways to improve the software. Microsoft does not collect any medical 
information through this program. 

ü Click Next.  
 


